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Abstract:
This study explores the impact of identified learning styles on the student’s performance in
Business Communication Course. A qualitative approach was used to collect data for the
purpose of this study. The sample of the study involved fifteen lecturers from Masa College
in Malaysia. For the purpose of data collection, the researchers used semi-structured
interview questions which included 25 questions regarding the impact of the learning styles
on the student’s academic performances in Business Communication Course. The findings of
the study revealed that assimilating learning styles make the students more self- dependent
because they can improve their learning through notes taking. In addition, the results of the
study proved that visual assimilating leaning style helps the students to easily recollect
information via scanning pictures and watching videos. In contrast, the students experienced
difficulties in terms of learning by referring to text-based learning materials.
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Introduction:
In Malaysia, English language instructions have focused generally in teaching and learning of
four major English language skills, named reading, writing, listening, and speaking. In fact,
Hamachek (1995) believed that individuals differ in height, weight, metabolism, personal
interests, and other characteristics, and students differ in how they learn and the cognitive
styles they prefer for learning new materials. He further stated that lecturers realize that in
order to assist pupils and capitalize on their natural inclination to understand, one must only
diagnose their learning style. The importance of English has always been recognized in the
South East Asia (ASEAN) region. “Students can assimilate and process a several types of
information in different ways” (Dalmolin, 2018)
The results of this study help lecturers to develop more efficient and effective instructional
methods regarding students’ learning styles. Moreover, the findings of this study alert
lecturers to be aware of each student’s leaning style and plan their lessons to cater different
types of students in the classrooms. Greitzer (2002) mentioned that most lecturers today
apply the students-centered approach to promote interest, analytical research, critical thinking,
and enjoyment among students. Daniel et al. (2002) studied the effects of learning styles on
students’ success in web-based learning environments where students were placed into two
learning style groups (diverging and assimilating). The results of their study showed that
diverging students received high scored in web-based learning environments while the
assimilator students received low scores. Daniel et al. (2002) concluded that the type of
learning style had no significant effects on the student’s achievement in different learning
environments for both diverging and assimilating students. What matters the most is the way
students learn but not necessarily the environments in which they are. In addition,
mismatches in teaching instruction and preferred learning style of students often leads them
towards lower academic grades (Jamali, 2018).
Literature Review:
The results of a study by Abidin et al. (2011) at University of Hamburg in German, showed
that motivation, learning strategies, and learning style affect academic performance. Abidin et
al. (2011) further indicated that learning in partially matched conditions is significantly
superior to learning in mismatched conditions. In fact, it is significant to encourage the
students to be confident by using their individual strengths and learning styles in order to
achieve their learning desires and be successful in academic achievements. Smoak (2007)
espouses the belief that accommodating students learning styles increases achievement. She
further stated that prior to incorporating learning styles, this school was ranked 61st out of 65
elementary schools in the district, but after incorporating the learning styles in classroom
instructions for two years, the students’ performance was positively affected, and the school
rose to 9th place in the district. Smoak (2007) cited various studies that yielded significant
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gains in academic performance, such as a study by Carbo (2000) in an elementary school in
Bloomington in the urban area. According to Carbo (2000), the school had incorporated the
learning styles in classroom instructions and this had changed the students’ academic
performance dramatically from weak to good.
Warren (2001) sought to qualify the effects of matching leaners’ learning style on teachers’
learning style. The sample of her study involved 57 ninth grade students and 16 ninth grade
teachers in an urban South Eastern high school in Columbia. She found that nearly 75% of
the students performed better academically when paired with teachers processing the same
global or analytical style. De Smeldt et al. (2009) have questioned why and how an
awareness of one’s learning style should be thought to have positive effects on the quality of
one’s learning. They concluded that learning style awareness is only a ‘cognitive in wheel of
the learning process’ and that ‘it is not very likely that the self- concept of a learner, once
he/she reached a certain age, will drastically develop by learning about his/her personal style’.
Greater awareness of the student’s dominant learning styles can help teachers to provide
learning activities that are more inclusive of the other styles and which reach all students.
Another study by Stahl (2010) investigated the efficacy of using learning style theories in
classroom, particularly in the teaching English. He carried out the study on the students’
learning styles because of the teachers’ failure to determine and consider students’ learning
styles and matching them to instructional methods in their classrooms. Furthermore, he also
questioned the validity of learning style concept and cautioned the characterizing students
with resulting changes in teaching methodology could harm students’ achievement. That is
considering students’ learning style in teaching may have negative effects on the students’
performance. He further noted that learning is a fluid process that changes over time as new
skills are developed and recommended that teachers should accommodate those differences
as they become evident. “Learning style affects the teaching of many courses and learning
achievement (Lu & Yang, 2018)”.
Method:
This study adapted qualitative approach. According to Gay et al. (2009) qualitative research
is the collection and the analysis of numerical data to describe, explain predict, or control
phenomena of interest. They define qualitative research as the collection, analysis, and
interpretation of comprehensive narrative and visual (non- numerical) data to gain insight into
a particular phenomenon of interest. Mack et al. (2005) view the qualitative methodology as
seeking to understand a research question from the perspective of those being studied and not
from the researchers’ perspective. The sample of this study included 15 English lecturers
from Masa College in Malaysia. The researchers used semi-structured interview questions to
collect in-depth data from the lecturers. Lichtman (2012) stated that interviews are useful in
the situations where the researcher is unable to observe the participants’ behavior, feelings,
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past events, and future expectations. As such, the semi-structured interview was seen to be
ideal for collecting information from the English lecturers to find out the extent in which they
planned their lessons based in the students’ learning styles. The semi-structured interview
consisted of 25 questions in terms of the impact of identified learning styles in the students’
performances in learning Business Communication. The trustworthiness of the research
instrument was approved by three scholars in the same field. The researchers conducted the
interview sessions with 5 English language students individually and the obtained data were
recorded, transcribed, and analyzed qualitatively using content analysis.
However, these students had experienced the difficulties of not being able to learn easily
where the only medium of instruction was visual or audio or where they were not access to
writing materials were because classroom atmosphere and teaching materials were always
dictating the classroom presentation.”
Lecturer 11: Accommodating and converging learning style students had exposed to practice
and evidence because these students practiced and practiced what they learnt and saw the
evidence of what they had digested with difficulty from texts or discussions. However, this
kind of students were therefore not comfortable sitting in a place for particularly if they were
no practical work in that particular day.”
Lecturer 15: “Teaching the converging students was a challenge to them because there were
no enough classes at the college for every lecturer to own a fixed classroom in order to allow
students to rotate from one classroom to another. Apart from that, there were no enough
teaching aids to keep these students busy all the times.”
According to the report by the University of Pennsylvania (2009) in the United States of
America, kinesthetic (converging) students learn best through a hands-on approach. Actively
exploring the physical world around them and they prefer to apply course material in new
situations to do their assignments. In this study, the researchers used the different teaching
aids that helped the students to be actively involved in the learning process, and this have
contributed to a better academic performance of the converging students. The lecturers were
also asked to elaborate on the positive impacts of the students’ learning styles on teaching
Business Communication Course. Some of the lecturers’ feedback are stated below:
The above findings are in line with the findings of a study by Onwuegbuzie et al. (2011) who
stated that learning styles assisted students to understand their own learning preference to
learn the subjects and promote logical thinking skill. The researchers asked the lecturers to
share their opinions on the necessity of having awareness about the students’ learning styles.
One of the lecturers stated that:
The obtained data from the lecturers, help the students to improve their sense of belonging,
self-esteem, as well as their study skills. Having enough knowledge on the students’ learning
styles provides the lecturers the opportunity to help the learners with learning difficulties and
prepare additional works for low achiever students (Murray, 2002). The results of this study
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is in line with the results of a study by Meriwether (2016) which proved learning styles help
some lecturers to understand their students’ learning needs and help remove barriers to their
students’ learning potentials. Furthermore, the Business Communication lecturers were able
to identify the needs of ‘slow’, ‘average’ and ‘gifted’ students and find a suitable method of
accommodating the mixed abilities students in the same class.As a result, I had covered less
content within a given time frame and we were working with curriculum driven system.”
Lecturer 8: “Some students weren't cozy with some learning styles notably the students
United Nations agency preferred to examine alone had felt that they weren't making the most
of cluster work activities. Some of the students, who had known their own learning styles,
had stopped from trying and experiencing other learning styles. These students had resisted to
change and only continued to utilize the learning style that they believed was best for
learning Business Communication.”
According to the lecturers’ feedback, incorporating students’ learning styles in their teaching
requires ample time and attention because it restricts some of the students from getting to
know other students’ learning styles and experiences on how they learn. The researchers
asked the lecturers to elaborate on the methods that they use in the classroom in order to
teach Business Communication Course. Two lecturers mentioned that:
Sometimes I asked the students to solve practical problems or real life-based problem. I
provided them with examples of real life-based problems due to lack of teaching aids and
hence because not all topics were able to be related to real life situations in Business
Communication. Giving the students real-life based assignments to be done helped students
to contextualize the content taught in the classroom. I did not only teach students how to
accumulate facts, skills and knowledge but also taught them how to become the responsible
and democratic adults in future through Business Communications’ real-life based
problems.”
According to Geonnotti (2008), students’ organization schemas become less egocentric and
begin to incorporate knowledge gained from experience into their thought processes. The
batch 30 and 33 students who participated in this study were between 18 to 22 years old, and
according to Geonnote (2008), these students were able to use the pre-knowledge for new
learning. Some of the students were also in the adolescence stage and there is a need for them
to be prepared well for adult stage. In addition, Jacobs et al. (2011) stated that little time if
any, needs to be given to the students to experiment with a variety of activities in order to
achieve what they are expected to understand. The use of different teaching methods leads to
the productive interaction between the lecturer and the students and among students.
Conclusion:The findings of the study revealed that it is very important for a lecturer to have
some information about their students’ learning styles. This is an obvious indication that
learning styles make an impact on the students’ overall academic achievements. Such
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findings highlight the importance of recognizing students’ varying learning styles. The
understanding of students’ learning styles is important for all lecturers to enable them to tailor
their lesson plans, teaching strategies, and teaching methods based on the students’ learning
styles in order to meet the learning needs of all students in their classrooms. The lecturers
should experiment various teaching strategies in classroom in order to help them determine
which strategy best meets the students’ learning styles. It can be concluded that knowing the
students’ learning styles provided lecturers with the opportunity to deal with the students of
different levels (slow, average, and fast students) during the interaction in the classroom.
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